
Date MeinELBA

MeinELBA

App PSD2

Login

in ms

Account List

in ms

Transactions

in ms

First Contact

in ms

Account List

in ms

Balances

in ms

Transactions

in ms

Payment

in ms

XS2A Failure 

Rate %

01.09.2024 100,00% 100,00% 100,00%                5.125                1.239                      87 1.123 383 226 296 358 0.23%

02.09.2024 100,00% 100,00% 100,00%                5.188                1.243                      92 1.120 390 230 306 320 0.32%

03.09.2024 100,00% 100,00% 100,00%                5.220                1.288                      96 1.098 380 237 310 322 0.12%

04.09.2024 100,00% 100,00% 100,00%                5.129                1.258                      96 1.299 394 236 302 380 0.13%

05.09.2024 100,00% 100,00% 100,00%                5.136                1.263                   103 1.156 378 236 307 317 0.23%

06.09.2024 100,00% 100,00% 100,00%                5.199                1.255                   108 1.149 389 242 300 325 1.34%

07.09.2024 100,00% 100,00% 100,00%                5.125                1.290                   112 1.117 385 228 291 294 0.12%

08.09.2024 100,00% 100,00% 100,00%                5.122                1.254                      72 1.117 376 227 279 341 0.19%

09.09.2024 100,00% 100,00% 100,00%                5.147                1.249                      97 1.113 365 233 303 313 0.12%

10.09.2024 100,00% 100,00% 100,00%                5.157                1.244                      99 1.108 365 241 298 315 0.28%

11.09.2024 100,00% 100,00% 100,00%                5.129                1.232                      98 1.086 369 229 310 306 0.24%

12.09.2024 100,00% 100,00% 100,00%                5.148                1.298                   100 1.065 378 228 305 312 0.18%

13.09.2024 100,00% 100,00% 100,00%                5.191                1.198                      97 1.085 385 235 300 314 0.19%

14.09.2024 100,00% 100,00% 100,00%                5.131                1.238                      99 1.054 390 217 292 291 0.17%

15.09.2024 100,00% 100,00% 100,00%                5.134                1.254                      87 1.047 399 227 296 341 0.12%

16.09.2024 100,00% 100,00% 100,00%                5.157                1.292                      99 1.078 394 234 315 328 0.16%

17.09.2024 78,82% 78,82% 78,82%                5.309                1.400                      99 1.247 591 302 351 491 0.14%

18.09.2024 100,00% 100,00% 100,00%                5.143                1.273                      97 1.173 522 379 461 464 0.11%

19.09.2024 100,00% 100,00% 100,00%                5.144                1.250                   103 1.143 491 344 399 422 0.09%

20.09.2024 100,00% 100,00% 100,00%                5.140                1.216                      99 1.193 529 372 450 498 1.45%

21.09.2024 100,00% 100,00% 100,00%                5.132                1.266                   125 1.134 569 363 476 454 0.10%

22.09.2024 100,00% 100,00% 100,00%                5.156                1.274                      99 1.163 586 380 472 523 0.34%

23.09.2024 100,00% 100,00% 100,00%                5.160                1.234                   102 1.147 550 386 407 452 0.12%

24.09.2024 100,00% 100,00% 100,00%                5.158                1.257                   104 1.094 384 248 311 318 0.14%

25.09.2024 100,00% 100,00% 100,00%                5.138                1.232                   102 1.129 518 324 402 433 0.16%

26.09.2024 100,00% 100,00% 100,00%                5.152                1.271                      99 1.177 612 404 460 524 0.11%

27.09.2024 100,00% 100,00% 100,00%                5.202                1.195                      98 1.063 415 241 361 325 0.14%

28.09.2024 100,00% 100,00% 100,00%                5.131                1.206                   114 1.033 388 228 304 310 0.14%

29.09.2024 100,00% 100,00% 100,00%                5.139                1.213                      87 1.077 413 239 309 437 0.19%

30.09.2024 100,00% 100,00% 100,00%                5.172                1.257                      98 1.099 423 242 322 353 0.18%

Anmerkungen:

17.09.2024 Im genannten Zeitraum war Mein ELBA + Mein ELBA-App inkl. XS2A nicht verfügbar.

September 2024

Availability Performance MeinELBA + App Performance PSD2



Date MeinELBA

MeinELBA 

App PSD2

Login

in ms

Account List

in ms

Transactions

in ms

First Contact

in ms

Account List

in ms

Balances

in ms

Transactions

in ms

Payment

in ms

XS2A Failure 

Rate %

01.08.2024 100,00% 100,00% 100,00%                5.195                1.368 95                    1.165 359 242 305 313 0.14%

02.08.2024 100,00% 100,00% 100,00%                5.126                1.263 93                    1.175 376 234 299 305 0.23%

03.08.2024 100,00% 100,00% 100,00%                5.130                1.281 113                  1.068 329 224 284 309 0.37%

04.08.2024 100,00% 100,00% 100,00%                5.117                1.276 84                    1.112 331 226 275 351 1.38%

05.08.2024 100,00% 100,00% 100,00%                5.224                1.334 103                  1.112 336 230 300 317 0.16%

06.08.2024 100,00% 100,00% 100,00%                5.158                1.291 96                    1.138 331 218 288 303 0.37%

07.08.2024 100,00% 100,00% 100,00%                5.133                1.245 120                  1.123 367 223 282 301 0.22%

08.08.2024 100,00% 100,00% 100,00%                5.124                1.311 102                  1.114 448 229 290 311 0.15%

09.08.2024 100,00% 100,00% 100,00%                5.138                1.257 127                  1.127 358 241 290 326 0.22%

10.08.2024 100,00% 100,00% 100,00%                5.122                1.254 104                  1.075 329 231 274 298 0.21%

11.08.2024 100,00% 100,00% 100,00%                5.117                1.306 91                    1.116 341 231 283 337 0.16%

12.08.2024 100,00% 100,00% 100,00%                5.170                1.303 189                  1.127 388 233 288 306 0.12%

13.08.2024 100,00% 100,00% 100,00%                5.129                1.257 92                    1.117 342 235 283 312 0.12%

14.08.2024 100,00% 100,00% 100,00%                5.122                1.283 95                    1.106 353 234 300 315 0.09%

15.08.2024 100,00% 100,00% 100,00%                5.120                1.280 85                    1.128 335 234 273 294 0.17%

16.08.2024 100,00% 100,00% 100,00%                5.122                1.241 96                    1.125 336 224 289 303 0.18%

17.08.2024 100,00% 100,00% 100,00%                5.120                1.287 111                  1.068 335 228 271 291 0.13%

18.08.2024 100,00% 100,00% 100,00%                5.117                1.268 85                    1.128 352 232 270 344 0.76%

19.08.2024 100,00% 100,00% 100,00%                5.149                1.347 108                  1.110 346 236 293 319 1.09%

20.08.2024 100,00% 100,00% 100,00%                5.154                1.302 104                  1.130 350 233 296 315 0.11%

21.08.2024 100,00% 100,00% 100,00%                5.133                1.276 116                  1.159 359 239 302 312 0.17%

22.08.2024 100,00% 100,00% 100,00%                5.129                1.229 100                  1.128 384 241 314 321 0.10%

23.08.2024 100,00% 100,00% 100,00%                5.133                1.257 117                  1.145 386 231 314 311 0.17%

24.08.2024 100,00% 100,00% 100,00%                5.130                1.267 111                  1.078 397 225 295 306 0.13%

25.08.2024 100,00% 100,00% 100,00%                5.137                1.266 107                  1.105 374 224 285 340 0.14%

26.08.2024 100,00% 100,00% 100,00%                5.163                1.346 94                    1.109 374 231 296 311 6.75%

27.08.2024 100,00% 100,00% 100,00%                5.135                1.245 103                  1.131 367 249 303 328 0.26%

28.08.2024 100,00% 100,00% 100,00%                5.138                1.247 99                    1.143 370 236 314 317 0.41%

29.08.2024 100,00% 100,00% 100,00%                5.135                1.236 97                    1.122 362 232 305 320 0.27%

30.08.2024 100,00% 100,00% 100,00%                5.169                1.243 93                    1.133 367 233 300 322 0.18%

31.08.2024 100,00% 100,00% 100,00%                5.136                1.279 147                  1.082 373 215 297 296 0.12%

Anmerkungen:

keine

Availability Performance MeinELBA + App Performance PSD2

August 2024



Date MeinELBA

MeinELBA 

App PSD2

Login

in ms

Account List

in ms

Transactions

in ms

First Contact

in ms

Account List

in ms

Balances

in ms

Transactions

in ms

Payment

in ms

XS2A Failure 

Rate %

01.07.2024 100,00% 100,00% 100,00%                5.633                2.969 87                    1.243 381 241 325 381 0.19%

02.07.2024 100,00% 100,00% 100,00%                5.183                2.419 92                    1.155 347 222 293 347 0.15%

03.07.2024 100,00% 100,00% 100,00%                5.212                2.456 95                    2.011 2.036 2.078 2.096 2.036 0.24%

04.07.2024 100,00% 100,00% 100,00%                5.163                2.377 93                    1.137 346 227 291 346 0.15%

05.07.2024 100,00% 100,00% 100,00%                5.142                1.802 95                    1.142 348 221 298 348 0.11%

06.07.2024 100,00% 100,00% 100,00%                5.113                1.261 137                  1.099 479 209 283 479 0.36%

07.07.2024 100,00% 100,00% 100,00%                5.239                1.385 90                    1.235 445 266 299 445 0.23%

08.07.2024 100,00% 100,00% 100,00%                5.182                1.289 92                    1.050 349 227 303 349 0.41%

09.07.2024 100,00% 100,00% 100,00%                5.128                1.278 92                    1.062 339 219 284 339 0.13%

10.07.2024 100,00% 100,00% 100,00%                5.168                1.283 99                    1.070 380 237 289 380 0.10%

11.07.2024 100,00% 100,00% 100,00%                5.128                1.245 96                    1.087 370 217 294 370 0.09%

12.07.2024 100,00% 100,00% 100,00%                5.170                1.276 92                    1.106 353 219 282 353 0.17%

13.07.2024 100,00% 100,00% 100,00%                5.114                1.257 98                    1.044 335 217 271 335 0.09%

14.07.2024 100,00% 100,00% 100,00%                5.118                1.295 88                    1.060 356 206 278 356 0.12%

15.07.2024 100,00% 100,00% 100,00%                5.132                1.285 90                    1.070 353 223 296 353 0.14%

16.07.2024 100,00% 100,00% 100,00%                5.133                1.226 92                    1.036 358 219 279 358 0.25%

17.07.2024 100,00% 100,00% 100,00%                5.148                1.296 99                    1.121 405 219 270 405 0.16%

18.07.2024 100,00% 100,00% 100,00%                5.119                1.293 100                  1.026 347 226 279 347 0.10%

19.07.2024 100,00% 100,00% 100,00%                5.140                1.300 93                    1.099 349 222 272 349 0.10%

20.07.2024 100,00% 100,00% 100,00%                5.113                1.306 102                  1.022 337 213 269 337 0.40%

21.07.2024 100,00% 100,00% 100,00%                5.198                1.370 71                    1.080 402 238 279 402 1.69%

22.07.2024 100,00% 100,00% 100,00%                5.131                1.335 99                    1.056 350 222 288 350 0.13%

23.07.2024 100,00% 100,00% 100,00%                5.127                1.320 90                    1.041 344 223 280 344 0.45%

24.07.2024 98,96% 98,96% 98,96%                5.165                1.332 93                    1.157 374 238 306 374 0.21%

25.07.2024 100,00% 100,00% 100,00%                5.140                1.308 100                  1.064 331 220 286 331 0.18%

26.07.2024 100,00% 100,00% 100,00%                5.128                1.341 115                  1.112 336 219 278 336 0.13%

27.07.2024 100,00% 100,00% 100,00%                5.117                1.340 122                  1.044 321 216 279 321 0.19%

28.07.2024 100,00% 100,00% 100,00%                5.128                1.299 90                    1.080 330 231 267 330 0.94%

29.07.2024 100,00% 100,00% 100,00%                5.131                1.297 90                    1.085 355 240 287 355 0.17%

30.07.2024 100,00% 100,00% 100,00%                5.124                1.329 91                    1.061 344 233 286 344 0.31%

31.07.2024 100,00% 100,00% 100,00%                5.146                1.254 95                    1.120 355 229 282 355 0.18%

Anmerkungen:

24.07.2024 Im genannten Zeitraum war Mein ELBA + Mein ELBA-App inkl. XS2A nicht verfügbar.

Juli 2024

Availability Performance MeinELBA + App Performance PSD2


